Masey Cale

Bartender

¥ masey.cale@gmail.com
e (597) 351-5944

Q@ 8290 West Sahara Avenue, Suite 180,
Las Vegas, NV 89117

EDUCATION

High School Diploma at Reno High

School, Reno, NV
Sep 2017 - May 2021

I've learned how to manage my time,
study for exams, and be a good team
player.

LINKS

linkedin.com/in/maseycale

SKILLS

Mixology

Cocktail Creation

Alcohol Knowledge

Customer Service

People skills

Patience

Time Management

LANGUAGES

English

Italian

HOBBIES

Listening to music
Watching movies

Cooking

PROFILE

I have over 1 year of experience as a bartender. | am knowledgeable in
mixology and passionate about providing excellent customer service. | am
efficient and organized, with the ability to multitask under pressure. | have a
strong work ethic and take pride in my appearance and presentation.

EMPLOYMENT HISTORY

® Lead Bartender at The Mirage, NV
Jun 2022 - Present

» Led ateam of bartenders that served an average of 500 customers per
shift.

 Trained new bartenders on proper drink-making techniques and
customer service skills.

* Consistently received positive feedback from guests regarding the
quality of drinks and level of service.

» Maintained cleanliness standards in accordance with health
department regulations.

* Monitored liquor inventory levels and placed orders as needed to
avoid shortages.

» Generated weekly sales reports for management.

® Bartender at The Venetian, NV
Jul 2021 - Apr 2022

 Expertly mixed and served drinks to customers while providing
excellent customer service.

» Maintained cleanliness and organization behind the bar throughout
each shift.

¢ Consistently received positive feedback from guests regarding
outstanding drink preparation.

 Exceeded daily sales goals by up to 20% on a regular basis.

» Demonstrated expert knowledge of various types of beer, wine, liquor,
and mixers in order to make recommendations and answer questions
for guests.

CERTIFICATES

Certified Bartending Professional (CBP)
Oct 2020

Certified Mixology Professional (CMP)
Jun 2019

MEMBERSHIPS

National Bartenders Association

American Bartenders Association
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