Akasha Brose
Billing and Coding Specialist

¥ akasha.brose@gmail.com
e (147) 112-8392
Q 876 Cedar Drive, Akron, OH 44310

EDUCATION

Certificate in Medical Billing and
Coding at Cuyahoga Community
College, OH

Sep 2014 - May 2019

| have learned how to read and
understand medical documents, how to
code medical procedures, and how to
bill for medical services.

LINKS

linkedin.com/in/akashabrose

SKILLS

Medical Terminology

CPT & ICD-10 Coding

HCPCS Level Il Coding

Medical Billing

Insurance Claims Processing

Patient Accounts Management

LANGUAGES

English

Dutch

HOBBIES

Organizing
Crafting
Reading

PROFILE

Iam a billing and coding specialist with over three years of experience. | have
worked in both hospital and private practices, and have vast experience with
medical billing software and coding systems. | am extremely detail-oriented
and thrive in fast-paced environments. My strong communication skills allow
me to effectively communicate with insurance companies, patients, and
co-workers.

EMPLOYMENT HISTORY

@® Billing and Coding Specialist at Molina Healthcare, OH
May 2022 - Present

» Reduced the billing backlog by 50% within 6 months.

e Trained 2 new coding specialists in ICD-10 and CPT procedures.

 Achieved a 97% first pass claim approval rating from insurance
companies.

 Successfully coded 500+ patient charts per week with an average
accuracy rate of 98.5%.

* Implemented a new medical billing software system that increased
efficiency by 30%.

» Negotiated with insurance companies to get higher reimbursement
rates for services rendered.

@ Billing and Coding Specialist Il at Parallon Business Solutions, OH
Jul 2019 - Mar 2022

» Reviewed and processed an average of 500 insurance claims per day.

» Entered data for new patients into the hospital’s database.

* Verified patient information and coded diagnoses and procedures
according to ICD-9/10 guidelines.

* Reviewed medical records to ensure accuracy and completeness.

» Generated invoices for patients based on their coded diagnosis,
procedure, treatment plan.

* Follow up with payers regarding claim status.

CERTIFICATES

Certified Professional Coder (CPC)
Nov 2020

Certified Medical Reimbursement Specialist (CMRS)
Mar 2019

MEMBERSHIPS

American Academy of Professional Coders (AAPC)

American Health Information Management Association (AHIMA)
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