
Merlee Matoba
Business Intelligence Analyst

I am a Business Intelligence Analyst with over three years of experience. I have worked extensively with Excel, Access, 
SQL Server Management Studio, and Tableau to develop comprehensive reports and analysis for my clients. My work has 
helped organizations make more informed decisions about their business operations by providing them with actionable 
insights based on data analytics. In addition to my technical skills, I also possess strong communication and presentation 
skills that allow me to effectively communicate complex information in an easily understandable manner.

merlee.matoba@gmail.com

(887) 225-1765

5823 Sisson St, New Orleans, LA 
70117

Education
Bachelor of Science in 

Business Intelligence at 
Louisiana State University

Aug 2015 - May 2019

I've learned how to analyze and 
interpret data to make business 

decisions.

Links
linkedin.com/in/merleematoba

Skills
SQL

Data Analysis

Business Intelligence Tools

Reporting

Dashboard Development

ETL Processes

Languages
English

Italian

Employment History
Business Intelligence Analyst at Deloitte, LA
Apr 2022 - Present

• Led the development of a Business Intelligence roadmap that 
increased data accessibility by 500%.

• Implemented new ETL processes that decreased data load times by 
75%.

• Created 12 custom reports used to track key performance 
indicators, saving the company $100,000 annually in report 
licensing fees.

• Developed 5 predictive models that were used to increase sales by 
10%.

• Wrote SQL queries used to generate ad-hoc reports for executive 
decision making.

Business Intelligence Analyst II at Ernst & Young, LA
Aug 2019 - Feb 2022

• Led a team of 4 business intelligence analysts in developing and 
implementing a new data warehouse for the company, resulting in 
increased efficiency and productivity.

• Defined requirements, designed, and built ETL processes to load 
data from multiple sources into the data warehouse.

• Created various reports and dashboards using Tableau to help 
different departments within the company make better decisions 
based on data.

• Wrote SQL queries to extract data from databases for ad-hoc 
analysis.

• Conducted training sessions for other employees on how to use 
Tableau.

Certificates
Certified Business Intelligence Professional (CBIP)
Mar 2021

Certified Analytics Professional (CAP)
Dec 2019

Memberships
American Management Association (AMA)

Association for Computing Machinery (ACM)
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