¥ jerome.zumba@gmail.com

. (265)907-7573

Q@ 3483 Home Street, New
Orleans, Louisiana 70118

Education

High School Diploma at

Hoover High School, AL
Sep 2017 - May 2021

I've learned how to read, write,
and do math.

Links

linkedin.com/in/jeromezumba

Skills
Bicycling

Motorcycling

Driving

Navigation

Map reading

Customer service

Languages
English

Hindi

Hobbies
Biking
Running

Swimming

Jerome Zumba

Courier

Profile

I have over 1 year of experience as a Courier. | am responsible for delivering
important documents and packages to clients in a timely manner. | have excellent
time management skills and am able to work independently with little supervision.
My attention to detail ensures that all deliveries are made accurately and without
incident.

Employment History

Courier at UPS, AL
Mar 2022 - Present
¢ Delivered 100 packages in one day.
» Set a new record for most deliveries in a week with 500.
» Made all 50 scheduled stops on time over the course of 2 weeks.
* Never missed a delivery deadline in 3 months.
 Received positive feedback from customers 80% of the time.

Associate Courier at FedEx, AL
Jul2021 - Jan 2022
* Delivered an average of 500 packages per day.
* Maintained a 98% on-time delivery rate.
e Completed all daily deliveries within the assigned time window.
* Received positive feedback from customers on package handling and customer
service.
Safely operated company vehicle while adhering to all traffic laws.
 Logged accurate information for each delivery, including GPS data.

Certificates

Certified Courier
Sep 2020

Certified Delivery Driver
Jul 2019

Memberships

National Association of Letter Carriers

National Postal Mail Handlers Union


mailto:jerome.zumba@gmail.com
http://linkedin.com/in/jeromezumba

