Rochelgtoetzer

Esthetician

Profile

I have over 1 year of experience as an esthetician. | am passionate about
providing high-quality skin care services and helping my clients achieve their
desired results. | specialize in facials, waxing, and makeup application. | am
knowledgeable in a variety of skin care products and techniques, and | work
diligently to ensure that each client receives the best possible treatment. In
addition to my technical skills, | also possess excellent customer service skills
and a friendly demeanor that puts my clients at ease.

Employment History

Lead Esthetician at Esthetician Company 1, OH
Jun 2022 - Present
* Trained and supervised a team of 4 estheticians.
 Achieved 97% customer satisfaction rating.
¢ Increased revenue by 20% through upselling and cross-selling services.
» Developed and implemented new skin care treatments.
» Conducted regular skincare workshops for clients.
* Authored an article on acne prevention that was published in a local
magazine.

Senior Esthetician at Esthetician Company 2, OH
Aug 2021 - Apr 2022
* Increased the number of clients by 10% through excellent customer
service and word-of-mouth referrals.
» Developed and implemented an effective skincare regime for acne-prone
skin, resulting in a 50% reduction in breakouts for regular clients.
* Achieved 95% client satisfaction rating through post-treatment surveys.
» Trained 2 new estheticians on proper methods and techniques.
» Reduced product waste by 5% through careful inventory management.
* Increased sales of retail products by 20% through upselling.

Certificates

Licensed Esthetician
Feb 2021

Certified Medical Esthetician
Dec 2019

Memberships

American Medical Spa Association

National Coalition of Estheticians, Manufacturers/Distributors &
Associations

¥ rochele.stoetzer@gmail.com

R (215) 390-9624

Q 3324 Vine Street, Cincinnati, OH
45202

Education

Diploma in Esthetics at The Ohio

State University, OH
Aug 2017 - May 2021

Some skills I've learned are waxing,
skin care, and makeup application.

Links

linkedin.com/in/rochelestoetzer

Skills

Hair removal

Facials

Makeup application

Skin care treatments

Nail care services

Body wraps and scrubs

Languages

English

Hindi

Hobbies

Organic gardening
DIY natural beauty products

Aromatherapy
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