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I am a highly experienced and certified Forklift Technician with over three
years of experience servicing, repairing, and maintaining all makes and
models of forklifts. | have an in-depth knowledge of the inner workings

of these machines and my keen eye for detail allows me to troubleshoot
even the most complex issues. My strong communication skills enable me
to effectively communicate with both clients and co-workers, while my
positive attitude ensures that every job is completed efficiently and safely.

Lead Forklift Technician at McLane Company, AR
Mar 2022 - Present

» Led ateam of 3technicians in repairing and maintaining 25 forklifts for
a large warehouse.

» Repaired an average of 10 forklifts per week, with a 95% success rate.

 Trained 2 new technicians on proper repair techniques and safety
procedures.

» Reduced downtime by 20% through improved maintenance practices.

* Implemented a new inventory management system that saved the
company $5,000 per month.

Forklift Technician Il at Ryder, AR
Sep 2019 - Feb 2022

 Successfully completed certification to operate a forklift.

» Maintained an accident-free work record for 2 years.

» Loaded and unloaded trucks with inventory weighing up to 50,000
pounds.

* Stacked pallets of merchandise up to 10 feet high without incident.

» Operated warehouse machinery such as dollies and hand carts
without damage or injury.

High School Diploma at North Little Rock High School, North Little

Rock, AR
Sep 2015 - May 2019

I have learned how to study for and take tests, how to do research, and how
to write papers.

linkedin.com/in/audreyjakupovic
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