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Software Engineer at AlG, NY
Mar 2022 - Present

Led team of 4 engineers in developing a new software application that
was successfully implemented in 3 months, resulting in $1M increase
in annual revenue.

Wrote code for 2 major features of the company’s flagship product
which increased sales by 10%.

Developed an innovative solution to a problem that had been costing
the company $100K per month.

Actively participated on an Agile Scrum team and helped deliver 5
successful Sprints.

Was part of a 6-person engineering team that developed a new web
platform used by millions of users worldwide.

Successfully migrated legacy system to AWS.

Associate Software Engineer at Citigroup, NY
Jul 2012 - Feb 2022

Led the development of a new software application that was
successfully implemented in 4 months and increased productivity by
15%.

Developed 5 software applications that were used by over 100,000
people.

Wrote code for 2 major software releases that included 50 new
features and resolved 500 defects.

Improved performance of an existing web application by 30% through
optimizing SQL queries and caching mechanisms.

Reduced customer support calls related to a specific feature by 75%
after redesigning the user interface.

Authored 3 technical papers on topics related to software engineering
which were published in international journals.

Intern Software Engineer at Chase, NY
Aug 2002 - May 2012

Led the development of a new software application that increased
productivity by 15%.

Wrote code for 3 major features in the company’s flagship product.
Implemented a new algorithm that reduced processing time by 20%.
Developed 2 prototypes for new products.

Presented findings from user research to inform design decisions.
Authored 5 technical blog posts on various aspects of software
engineering.
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