
Armie Burtner
Hospice social worker

armie.burtner@gmail.com
(666) 360-7701
3845 W Indian School Rd, 
Phoenix, AZ 85031

Education
Bachelor of Science in 
Social Work at Arizona State 
University
Sep 2015 - May 2019

I have learned how to 
communicate and work 
with people from different 
backgrounds, how to understand 
and help people who are 
experiencing difficulties in their 
lives, how to do research and 
how to write reports.

Links
linkedin.com/in/armieburtner

Skills
Hospice care

Grief counseling

End-of-life planning

Patient advocacy

Family support

Community outreach  • Crisis 
intervention

Languages
English

Indonesian

Profile
I am a hospice social worker with over three years of experience providing care 
and support to terminally ill patients and their families. I have gained a deep 
understanding of the end-of-life process and the challenges that come with it. I 
am skilled in identifying patient and family needs, developing individualized care 
plans, advocating for resources, and providing emotional support. I am passionate 
about helping others through one of the most difficult times in their lives, and take 
great satisfaction in knowing that I can make a difference during such an impactful 
time.

Employment History
Hospice Social Worker at Hospice of the Valley, AZ
May 2022 - Present

• Provided grief counseling to 80 hospice patients and their families.
• Arranged for bereavement support groups for 40 grieving spouses.
• Made referrals to community resources for 60 low-income patients and their 

families.
• Wrote 30 end-of-life care plans.
• Assisted 20 patient/family members with funeral arrangements.

Hospice Social Worker II at Hospice Family Care, AZ
Aug 2019 - Apr 2022

• Provided direct social work services to an average of 12 patients and their 
families per week.

• Completed psychosocial assessments for 80% of new hospice referrals within 
24 hours of referral.

• Wrote and implemented care plans that addressed the psycho-social needs of 
patients and families.

• Led weekly grief support groups for 8-10 participants on average.
• Conducted annual bereavement follow up calls with 75% or more of grieving 

family members/significant others.

Certificates
Certified Hospice Social Worker (CHSW)
Jun 2021

Certified Bereavement Facilitator
Jun 2019

Memberships
National Hospice and Palliative Care Organization

Hospice and Palliative Nurses Association
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