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Vila Champa

HVAC Service Technician

Profile

Over 3 years of experience as an HVAC Service Technician. | have installed,
maintained, and repaired numerous HVAC systems in both residential
and commercial settings. My work has always been consistent and
professional, adhering to all company standards. | am knowledgeable in
a variety of HVAC brands and models, making me a valuable asset to

any team. In addition to my technical skills, | possess excellent customer
service skills which help create positive relationships with clients.

Employment History

HVAC Service Technician at Heating & cooling services, Inc., OR
May 2022 - Present
¢ Installed a new HVAC system in a home, which increased the home’s
resale value by $5,000.
 Repaired an HVAC system in a office building, which saved the
company $200 per month in energy costs.
» Replaced an old and inefficient HVAC system in a school, which
resulted in a 30% reduction in the school’s energy bills.
* Installed a solar-powered HVAC system in a business, which offset the
company’s carbon footprint by 10%.
» Helped develop and implement an HVAC maintenance program for a
municipality, which has helped to reduce repair costs by 20%.
HVAC Service Technician Il at Oregon Heating & Air Conditioning,
Inc., OR
Aug 2019 - Mar 2022
¢ Installed 50 new HVAC systems in customers' homes.
* Repaired 100 HVAC systems that were not working properly.
» Maintained 200 HVAC systems to prevent future breakdowns.
» Educated 50 customers on proper care and maintenance of their HVAC
system.
 Diagnosed and resolved 500 customer complaints related to their
HVAC system.

Education
High School Diploma at Grant High School, Portland, OR
Sep 2015 - May 2019

I've learned how to effectively communicate with others, how to manage
my time wisely, and how to think critically.

Certificates
HVAC Excellence - EPA 608 Technician Certification
Jan 2021

HVAC Excellence - Universal technician certification
Aug 2019

Details
vila.champa@gmail.com
(205) 585-0594

W 23rd Ave, Eugene, OR 97402

Links

linkedin.com/in/vilachampa

Skills
HVAC installation

HVAC repair

HVAC maintenance

Electrical wiring

Plumbing

Sheet metal fabrication

Refrigeration

Languages

English

Japanese

Hobbies

Auto Repair
Woodworking

Cooking
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