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Medical Director at Legacy Health, OR
Apr 2022 - Present

» Led ateam of 15 physicians and oversaw the medical care for over 500
patients.

» Improved patient satisfaction scores by implementing new customer
service initiatives.

* Reduced hospital readmission rates by developing a discharge
planning program.

¢ Increased efficiencies and decreased costs by streamlining processes.

» Won award for "Best Medical Director" from local health system.

Associate Medical Director at Providence Health & Services, OR
Jul 2019 - Mar 2022

* Led ateam of 15 physicians and oversaw the medical care for 500
patients.

» Improved patient satisfaction scores by 10%.

» Reduced hospital readmissions by 7%.

» Decreased length of stay by 1 day.

e Implemented new EHR system.

Assistant Medical Director at Salem Health, OR
Aug 2015 - May 2019

» Led ateam of 15 medical staff and increased productivity by 20%.

* Implemented new policies that decreased patient wait times by 30%.
 Trained 5 new employees on company procedures.

» Wrote 3 scientific papers that were published in medical journals.

» Presented at 2 national conferences on behalf of the hospital.

Medical Doctor at Oregon Health & Science University, OR
Aug 2010 - May 2015

In the medical field, | have learned how to effectively communicate with
patients, how to work long hours, and how to maintain a high level of
concentration.
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