Soriya Gyamfi

Nail Technician

& Profile Details
As a Nail Technician, | have over 1 year of experience providing soriya.gyamfi@gmail.com
professional nail care services. | am skilled in performing manicures, (171) 896-3462
pedicures, and acrylic nails. | am passionate about making my clients feel 4500 E 1liff Ave, Denver, CO 80210

beautiful and confident. | take pride in my work and strive to provide the

best possible service to each client. ]
Links

linkedin.com/in/soriyvagyamfi

i Employment History

Lead Nail Technician at Nail Tek, CO Skills
May 2022 - Present

* Trained and supervised a team of 4 nail technicians. Manicures
* Successfully completed over 500 manicures and pedicures. )
* Implemented new sanitation procedures that reduced the risk of Pedicures
infection by 50%. Nail
» Developed a loyal clientele base of over 100 customers. ailart
 Achieved an average satisfaction rating of 9.5 out of 10 from customer L
Acrylic nails
surveys.
Nail Technician at Perfect Nails, CO Gel nails
Sep 2021 - Apr 2022
¢ lincreased my clientele by 20% through excellent customer service Silk wrap

and word-of-mouth referrals.
* |successfully completed over 500 manicures and pedicures with a 98%
satisfaction rate from clients. Languages
* | was commended by management for being punctual 100% of the

time and having zero absences in 6 months. English

* Trained 2 new nail technicians on proper sanitation procedures, .
product knowledge, and client relations skills. Bengali

» Upsold salon services such as paraffin treatments, gel polish, etc. to
75% of clients resulting in an increase in average ticket price by 15%. Hobbies

. Listening t .
= Educatlon Istening to music

High School Diploma at Denver East High School, Denver, CO
Sep 2017 - May 2021

I've learned how to study for and write exams, how to do research, and how
to think critically.

Organizing

Spending time with family and
friends

B Certificates

Certified Nail Technician (CNT)
Nov 2020

Certified Professional in Nail Technology (CPNT)
Sep 2019

B Memberships

The National Association of Barber Boards of America
The National Cosmetology Association


mailto:soriya.gyamfi@gmail.com
http://linkedin.com/in/soriyagyamfi

