
Herman Ishak
Network Administrator

Profile
I have over 5 years of experience as a Network Administrator. In that 
time, I have gained an in-depth knowledge of networking concepts 
and best practices. My responsibilities have included managing network 
infrastructure, troubleshooting networking issues, and providing Tier 3 
support to end users. I am a highly motivated individual who is always 
looking for ways to improve the efficiency of the network.

Employment History
Network Administrator at Fujitsu Network Communications, MA
Jun 2022 - Present

• Led the installation of a new network for a medium-sized company 
with 50 users. The project was completed on time and under budget.

• Implemented a wireless network for a school district with over 3,000 
students and 500 staff members. The network has been running 
smoothly for over two years.

• Created an intranet website for a small business that increased 
employee productivity by 10%.

• Installed and configured VoIP system for a large corporation with 1,000 
employees. The system has saved the company thousands of dollars 
in long distance costs.

• Designed and implemented security measures that prevented three 
attempted attacks on corporate servers.

Network Administrator II at Cisco Systems, MA
Sep 2017 - Apr 2022

• Led the installation of a new network for the company, which 
increased productivity by 30%.

• Implemented a VPN solution that improved remote access speed by 
50%.

• Created and enforced strict security policies that prevented 2 major 
data breaches.

• Monitored and maintained uptime for all servers, averaging 99.9% 
over 3 years.

• Wrote custom scripts to automate various network administration 
tasks, saving 400 hours/year.

Education
Associate of Science in Network Administration at Bunker Hill 
Community College, MA
Aug 2012 - May 2017

Some skills I've learned are setting up and configuring routers and 
switches, managing IP addresses, and creating subnetworks.

Certificates
Cisco Certified Network Associate (CCNA)
Jan 2021

CompTIA Network+
Jun 2019

Details

herman.ishak@gmail.com

(738) 573-8344

1045 W 114th Pl, Westminster, CO 
80021

Links

linkedin.com/in/hermanishak

Skills

Cisco

Juniper

F5 Networks

Check Point

Palo Alto Networks

Fortinet

Languages

English

Arabic

Hobbies

Building computers

Networking

Security
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