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Over 4 years of experience as a Network Systems Engineer. Proven ability
to design, implement, and troubleshoot complex network systems. Strong
knowledge of TCP/IP networking protocols and standards. Experienced

in working with both Windows and Linux operating systems. Excellent
communication and organizational skills

Network Systems Engineer at AT&T, TN
Jun 2022 - Present

¢ Led the design and implementation of a new network infrastructure
for a medium-sized company, which resulted in increased efficiency
and decreased downtime by 25%.

o Successfully installed and configured routers, switches, firewalls,
wireless access points, and other networking equipment from scratch.

» Created custom scripts to automate various tasks related to network
administration, saving hundreds of hours of work per year.

* Trained junior staff members on best practices for network
troubleshooting and maintenance.

» Documentation of all current systems & future goals.

Network Systems Engineer Il at Comcast, TN
Jul 2018 - Apr 2022

¢ Successfully installed and configured networking hardware for a small
business with 10 workstations.

 Created a secure network using industry best practices that prevented
outside access and data breaches.

 Successfullyimplemented a VolP system for a medium-sized business,
resulting in decreased monthly phone bills by 35%.

» Researched, recommended, and successfully implemented new
software that increased productivity by 15% among the engineering
team.

 Successfully troubleshot and resolved over 200 technical issues
relating to networks, servers, desktops, and laptops.

Bachelor of Science in Network Systems Engineering at Middle
Tennessee State University
Aug 2014 - May 2018

I've learned how to design, implement, operate, and troubleshoot
networked systems, as well as how to manage network security.
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