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(831) 825-4988

2345 Oak Street, Bismarck, ND 58501

Network Technician with over 1 year of experience in the installation,
configuration, and maintenance of network systems. Experienced in
working with a variety of networking technologies including Ethernet,
TCP/IP, and OSPF. Strong analytical and problem-solving skills used

to troubleshoot complex networking issues. Committed to providing
high-quality customer service by ensuring optimal network performance.

Network Technician Il at Verizon, ND
Jun 2022 - Present

 Successfully installed and configured a new network for the company,
including setting up routers, switches, and access points.

* Created detailed documentation of the new network configuration.

¢ Successfully troubleshot and resolved various networking issues for
users on the network.

» Worked with vendors to resolve hardware and software compatibility
issues with the new network setup.

Network Technician | at AT&T, ND
Jul 2021 - May 2022

 Successfully installed and configured 10 new workstations for the
sales team, which increased productivity by 25%.

 Created a secure network for the company, which prevented data
breaches and saved the company $100,000.

 Successfully implemented a VolP system for the company, which
reduced communication costs by 30%.

¢ Installed and maintained wireless networks for 3 office locations,
ensuring seamless connectivity for all employees.

 Provided support to 100+ users on various technical issues related to
networking and hardware/software troubleshooting.

Associate of Science in Networking Administration at Bismarck

State College, Bismarck, ND
Aug 2017 - May 2021

| have learned how to manage and administer a network.
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