Donyelle Notarfrancesco

Ophthalmic technologist

Profile

I have over 1 year of experience as an ophthalmic technologist. | am

certified in both California and Nevada. | have worked extensively with
patients of all ages, ethnicities, and backgrounds. My skills include performing
comprehensive eye exams, measuring visual acuity, administering diagnostic
testing, and providing patient education on various eye conditions and
treatments. In addition to my clinical experience, | also possess excellent
customer service skills which help put patients at ease during their visits.

Employment History

Ophthalmic technologist at The Eye Care Center, VT
Mar 2022 - Present
» Managed a caseload of 50 patients per day, ensuring efficient and
high-quality care.
¢ Conducted over 300 comprehensive eye exams each month.
 Trained new ophthalmic technicians in proper exam techniques and
documentation.
» Implemented a new patient satisfaction survey that improved ratings by
5%.
 Led quality improvement initiative that reduced errors in vision
prescriptions by 10%.

Ophthalmic technician at The Optical Shop, VT
Sep 2021 - Jan 2022
» Performed over 100 visual acuity tests in a single day.
* Assisted in performing 50 cataract surgeries.
* Trained 5 new Ophthalmic technicians.
» Developed a system for tracking patient data that was adopted by the
clinic.
Implemented a new scheduling system that decreased wait times by 30%.

Certificates

Certified Ophthalmic Technician (COT)
Nov 2020

Certified Ophthalmic Medical Technologist (COMT)
Jul 2019

Memberships

American Academy of Ophthalmology

American Society of Cataract and Refractive Surgery

% donyelle.notarfrancesco@gmail.com

R (181) 043-6273

Q 202 S Winooski Ave, Burlington, VT
05401

Education

Associate's Degree in Ophthalmic
Technology at Champlain College,
VT

Sep 2016 - May 2021

Some skills I've learned are

patient relations, ocular anatomy

and physiology, basic optics, and
refraction.

Links

linkedin.com/in/donyellenotarfrancesco

Skills

Ophthalmic medical history taking

Ocular motility assessment

Visual acuity measurement

Refraction

Slit lamp examination

Tonometry

Basic ocular pharmacology

Languages

English

Arabic
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