=

Raini Lazette

Optician

Profile

I am an Optician with over 5 years of experience. | have a strong knowledge
of the latest trends in eyewear and know how to help my patients select
the best frames for their face shape and lifestyle. | am also skilled in
performing adjustments and repairs on glasses, as well as helping patients
with contact lens fittings. In addition to my clinical skills, | have excellent
customer service skills and enjoy working with people of all ages.

Employment History

Optician at Visionworks, IA
May 2022 - Present
* lincreased sales by 15% in the first quarter through targeted
marketing and promotions.
* | successfully trained 2 new opticians, reducing turnover by 50%.
| devised a new method for tracking inventory which resulted in a 10%
reduction in annual losses.
| created an Excel spreadsheet that reduced data entry time by 30%.
¢ As head optician, | opened and closed the store on weekends,
ensuring proper cash management procedures were followed.
» On average, serviced 20 customers per day with 95% satisfaction
rating.
Optician Trainee at Pearle Vision, IA
Jul 2017 - Apr 2022
* Trained new optician in company procedures and policies.
* Assisted customers with selecting frames and lenses that fit their
lifestyle and budget.
* Dispensed eyeglasses, contact lenses, and other vision aids according
to prescriptions written by ophthalmologists and optometrists.
 Adjusted frames and processed lens orders according to
specifications.
» Maintained knowledge of current trends in the optical industry.
» Performed administrative duties such as maintaining records,
ordering supplies, preparing reports.

Education

Associate of Science in Opticianry at Hawkeye Community College,

1A
Sep 2012 - May 2017

| have learned how to dispense and prescribe eyeglasses and contact
lenses.

Certificates
Certified Optician
Dec 2020

Certified Dispensing Optician
Mar 2019

Details

raini.lazette@gmail.com

(223) 087-7974

742 Broad St, Des Moines, |IA 50309

Links

linkedin.com/in/rainilazette

Skills

Refraction

Ocular health assessment

Spectacle dispensing

Contact lens fitting

Low vision rehabilitation

Children's vision care

Languages

English

Russian

Hobbies
Listening to music
Watching movies

Reading
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