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Profile

Iam a highly experienced pharmacy consultant with over 5 years of experience
working in the industry. | have worked with clients of all sizes, from small
independent pharmacies to large chain stores. | have a deep understanding
of the inner workings of the pharmacy business and can provide invaluable
insights and guidance to my clients. In addition to consulting services, | also
offer educational seminars on various topics related to running a successful

Education

pharmacy business. My goal is always to help my clients improve their
businesses and operations so that they can better serve their patients and
communities.

Employment History

Pharmacy Consultant at RX Consultants, NM
May 2022 - Present

Implemented a new pharmacy operations system that increased
efficiency by 30%.

Developed and implemented a medication safety program that reduced
errors by 50%.

Trained and mentored 5 pharmacy technicians, resulting in 100% pass
rate on certification exams.

Conducted 10 site visits to evaluate compliance with state and federal
regulations.

Presented at 3 national conferences on topics related to hospital
pharmacy practice.

Authored 2 peer-reviewed journal articles on improving patient
outcomes.

Senior Pharmacy Consultant at The Pharmacy Consulting Group, NM
Sep 2017 - Mar 2022

Successfully completed 500+ pharmacy audits with a 97% success rate.
Successfully implemented new software that increased productivity by
15%.

Conducted 50+ training sessions on various topics such as medication
safety and proper documentation.

Successfully negotiated contracts with 3 major pharmaceutical
companies resulting in savings of $500,000 annually.

Developed and instituted policies and procedures that improved patient

Doctor of Pharmacy at University
of New Mexico

Aug 2012 - May 2017

| have learned how to read and
interpret research papers, how to lead
and participate in group projects,

and how to effectively communicate
with patients and other healthcare
professionals.

Links

linkedin.com/in/billielaforte

Skills

Pharmaceuticals

Pharmacology

Pharmacy Practice

Patient Counseling

Medication Therapy Management

Prescription Compounding

safety and satisfaction scores. Languages
English
Certificates
Arabic

Certified Pharmacy Consultant (CPC)
Oct 2020

Board Certified Pharmacotherapy Specialist (BCPS)
Oct 2018
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