
Arissa Cwiak
Pharmacy Manager

I am a Pharmacy Manager with over 5 years of experience. I have experience in both retail and hospital settings. I 
am a motivated leader with excellent communication skills. I am able to manage multiple projects simultaneously 
while maintaining a high level of accuracy and attention to detail. I have a proven track record of success in managing 
pharmacy operations, as well as training and development of staff members.

arissa.cwiak@gmail.com

(477) 501-8099

1234 Elm Street, New York, NY 
10001

Education
Bachelor of Science in 

Pharmacy at University of 
Arizona, Tucson, AZ

Aug 2013 - May 2017

I've learned how to dispense 
and compound medications, as 
well as how to perform patient 

assessments to determine 
which medication is best for 

them.

Links
linkedin.com/in/arissacwiak

Skills
Pharmacy operations

Inventory management

Staff supervision

Regulatory compliance

Financial management

Patient safety

Languages
English

German

Employment History
Pharmacy Manager at CVS Pharmacy, AZ
Jun 2022 - Present

• Led a team of 10 pharmacists and 20 pharmacy technicians.
• Implemented new policies and procedures that increased efficiency 

by 15%.
• Trained new employees on company policies and procedures.
• Created a budget for the pharmacy department that saved the 

company $5,000 per year.
• Negotiated with insurance companies to get better reimbursement 

rates for prescriptions.

Assistant Pharmacy Manager at Walgreens, AZ
Sep 2017 - Apr 2022

• Led a team of 8 pharmacists and 4 pharmacy technicians.
• Implemented new ways to increase efficiency by 30%.
• Reduced medication errors by 20%.
• Trained 2 new pharmacists on company policies and procedures.
• Maintained inventory levels within budget.

Certificates
Certified Pharmacy Manager (CPM)
Nov 2020

Board Certified Pharmacotherapy Specialist (BCPS)
Oct 2019

Memberships
American Society of Health-System Pharmacists

National Association of Chain Drug Stores

mailto:arissa.cwiak@gmail.com
http://linkedin.com/in/arissacwiak

