=

Rochelle Cavaretta

Quality Control Manager

Profile

I am a Quality Control Manager with over 5 years of experience. |

have a proven track record in managing quality control programs and
ensuring compliance with all applicable regulations. | am an expert at
identifying process improvements and implementing corrective actions. |
have superb communication skills and work well under pressure.

Employment History

Quality Control Manager at Company 1: ABC Corporation, NH
May 2022 - Present

* Led a team of 8 quality control inspectors and ensured that all
products met the required standards before being shipped to
customers.

* Implemented a new quality control system that reduced defects by
25%.

* Trained 100 employees on proper quality control procedures.

» Negotiated with suppliers to improve the quality of materials used in
production.

Quality Control Engineer at Company 2: XYZ Corporation, NH
Sep 2017 - Mar 2022

* Implemented new quality control procedures that reduced customer
complaints by 25%.

» Developed a training program for new quality control engineers that
decreased on-the-job accidents by 15%.

* Wrote and presented a paper at the International Quality Control
Conference on best practices in quality control management.

» Led ateam of 10quality control engineers in developing and
implementing new methods for testing products prior to release.
These changes resulted in a decrease of defective products released
to customers by 20%.

» Awarded “Employee of the Month” 3 times for exemplary performance
in meeting or exceeding all job expectations.

Education

Bachelor of Science in Quality Control at Dartmouth College, NH
Sep 2012 - May 2017

Some skills I've learned are quality control methods, tools and techniques,
data analysis, and root cause analysis.

Certificates
Certified Quality Manager (CQM)
Dec 2020

Certified Six Sigma Black Belt
Nov 2019

Details

rochelle.cavaretta@gmail.com

(773) 599-6612

603 W 7th St, Manchester, NH 03103

Links

linkedin.com/in/rochellecavaretta

Skills
Quality Control

Quality Assurance

Testing

Process Improvement

Project Management

Six Sigma

Lean Manufacturing

Languages

English

Mandarin

Hobbies
Organizing
Crafting
Reading
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