Guerline Heitert
Registered Nurse (RN)

¥ guerline.heitert@gmail.com
e (812) 025-9659
Q 8601 S 1st St, Austin, TX 78748

EDUCATION

Associate Degree in Nursing at
University of Texas at El Paso

Aug 2015 - May 2019

I've learned how to work with patients,
how to communicate with medical staff,
and how to provide care for patients.

LINKS

linkedin.com/in/guerlineheitert

SKILLS

Nursing

Patient care

Medication administration

IV therapy

Wound care

Patient assessment

Critical thinking

LANGUAGES

English

Italian

HOBBIES

Reading
Traveling

Cooking

PROFILE

I am a Registered Nurse with over 3 years of experience in the medical field.
I have worked in both hospitals and clinics, and have gained a wealth of
knowledge in patient care. | am passionate about providing quality care to
my patients, and always work to ensure their comfort and safety. | am an
excellent communicator, and have superb organizational skills which allow
me to effectively manage multiple tasks simultaneously. | am confident in
my abilities as a nurse, and take pride in delivering high-quality patient care.

EMPLOYMENT HISTORY

® Registered Nurse (RN) at Baylor Scott & White Health, TX
Jun 2022 - Present

e lincreased patient satisfaction rates by 10% through improving
communication and bedside manner.
| decreased length of stay for my patients by an average of 2 days
through effective discharge planning.
* | administered medications safely and correctly to 100% of my

patients.

* | provided support to families during difficult times, resulting in
positive feedback from 80% of surveyed family members.
| identified potential complications early for 50% of my at-risk
patients, leading to better outcomes overall.

@ Licensed Practical Nurse (LPN) at The University of Texas Health
Science Center at Houston, TX
Sep 2019 - Apr 2022
* | was responsible for caring for a caseload of 20 patients.
¢ | successfully completed my nursing duties with minimal supervision.
* | provided quality patient care and achieved high levels of patient
satisfaction.
¢ | administered medications safely and accurately according to the
physician’s orders.

CERTIFICATES

Certified Emergency Nurse (CEN)
Mar 2021

Certified Pediatric Nurse (CPN)
Aug 2019

MEMBERSHIPS

American Nurses Association

National League for Nursing
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