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Zeltzin Samora

Requirements Analyst

Profile

| am a Requirements Analyst with over 1 year of experience in the software
development industry. | have gained valuable skills and knowledge in
eliciting, analyzing, documenting, and validating requirements for various
types of software applications. | possess excellent communication and
interpersonal skills which allow me to effectively interact with different
stakeholdersinvolved in a project. | am proactive and always take initiative
to identify potential problems early on so that necessary corrective actions
can be taken promptly. As a result of my strong analytical abilities,
attention to detail, and commitment to quality workmanship, | have
been able to consistently deliver successful projects that meet or exceed
customer expectations.

Employment History

Senior Requirements Analyst at Robert Half International, SC
May 2022 - Present
* Led the requirements gathering process for a new software
application, resulting in a more efficient and user-friendly product.
» Wrote detailed requirement specifications for 3 major software
releases, ensuring that all stakeholders’ needs were met.
¢ Reviewed and revised requirements documents created by junior
analysts, providing guidance and mentorship.
» Created use cases, business processes, and other documentation to
support the development team.
* Participated in agile sprint planning sessions to provide input on
upcoming work items.
* Worked with QA team to develop test plans and ensure adequate
testing coverage.
Requirements Analyst at The Charleston Group, SC
Jul 2021 - Apr 2022
» Authored 50+ requirements for various software applications.
* Wrote functional, technical, and user documentation for each
requirement.
* Led 3 project teams of 5-7 analysts in the gathering and documenting
of business requirements.
 Defined scope and objectives for 12 projects with input from
stakeholders across the company.
 Chaired weekly meetings to track progress on assigned projects and
remove roadblocks.
» Presented high-level overviews of proposed solutions to executive
management.

Education

Bachelor of Science in Computer Science at Clemson University,

SC
Sep 2017 - May 2021

I have learned how to design and develop software, how to use computers
to solve problems and how to effectively communicate with others.

Details

zeltzin.samora@gmail.com
(956) 078-5277

2134 Woodland Drive, Charleston,
SC 29407

Links

linkedin.com/in/zeltzinsamora

Skills

Understanding of software
development life cycle models as
well as experience in agile and
waterfall methodologies.

Familiarity with business analysis
tools, requirements management
tools, and project management
tools.

Ability to elicit requirements

using various techniques such

as interviews, document analysis,
focus groups, site visits, business
process modeling/mapping (BPM),
use cases etc.

Strong analytical and
problem-solving skills with the
ability to think out of the box to
come up with creative solutions for
complex problems.

Excellent communication (verbal
& written) and interpersonal

skills with the ability to interact
effectively with all levels within

an organization from developers to
senior executives.

Good organizational skills with
the ability to handle multiple
tasks simultaneously while paying
attention to detail

Languages

English

Bengali
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