¥ elgin.kluesner@gmail.com
. (205) 816-8573

Q 1234 Elm Street, Nashville, TN
10001

Education

High School Diploma at

Vanderbilt University, TN
Sep 2013 - May 2017

Some skills I've learned are time
management, how to study for
exams, and how to do research.

Links

linkedin.com/in/elginkluesner

Skills

Food Preparation

Food Safety

Customer Service

Inventory Management

Employee Scheduling

Financial Reporting

Languages
English

Indonesian

Hobbies
Organizing
Crafting
Baking

Elgin Kluesner

Restaurant Manager

Profile

| am a restaurant manager with over five years of experience. | have worked

in various restaurants and have gained the necessary skills to run a successful
business. | am efficient, organized, and capable of handling multiple tasks
simultaneously. My goal is to provide excellent customer service while maintaining
a profitable establishment.

Employment History

Restaurant Manager at Olive Garden, TN
Jun 2022 - Present
* Trained and developed a team of 30+ employees, including management.
» Opened 2 new restaurants in high-traffic areas.
Led the development of all restaurant marketing initiatives.
* Implemented cost-saving measures that reduced food and labor costs by 15%.
Negotiated vendor contracts that saved the company $5,000 per month.
» Developed systems and procedures that increased efficiency and productivity.

Assistant Restaurant Manager at Buffalo Wild Wings, TN
Jul 2017 - May 2022
 Hired and trained a team of 15 servers, who provided excellent customer
service to guests.
* Implemented new policies and procedures that increased operational
efficiency by 20%.
» Negotiated with vendors to get discounts on supplies which saved the
restaurant $5,000 per month.
 Created promotional campaigns that generated 30% more business than the
previous year.
 Developed systems for tracking inventory and waste, which reduced food costs
by 3%.
» Recognized by upper management as “Employee of the Month” three times in
one year.

Certificates

Certified Food Safety Manager
Feb 2021

ServSafe Alcohol Certificate
Sep 2019

Memberships
National Restaurant Association

American Culinary Federation
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