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Profile

I am a senior librarian with over 20 years of experience. I have worked in a 
variety of settings, including public libraries, academic libraries, and special 
libraries. I have also been an adjunct faculty member at a community college 
and university library school. In my current position as Head Librarian for 
the Springfield-Greene County Library District, I oversee all aspects of library 
operations for our 11 locations.

Employment History

Senior Librarian at Idaho Commission for Libraries, ID
Mar 2022 - Present

• Led a team of 5 librarians in developing and implementing a new library 
catalog system that increased efficiency by 25%.

• Managed a budget of $100,000 to purchase new books, furniture, and 
technology for the library.

• Created and taught 10 information literacy classes to 100 students.
• Selected and acquired 500 new titles for the library collection.
• Wrote grants totaling $50,000 to fund new library programs.

Librarian at Boise Public Library, ID
Jul 2013 - Feb 2022

• Successfully completed a 2-week long training course on new library 
software with a 100% passing grade.

• Successfully organized and executed a book drive that collected 500 
donated books for the local children’s hospital.

• Successfully implemented a new filing system for the library that has 
reduced search times by 30%.

• Successfully created and maintained an online database of the library’s 
holdings that receives 1000 unique visitors per month.

• Successfully taught 10 computer literacy classes to seniors, helping them 
to become more comfortable using email and social media.

Certificates

Certified Senior Librarian
Feb 2021

Certified Diverse Librarian
Mar 2019

Memberships

American Library Association

Canadian Library Association

troy.gullicksen@gmail.com
(548) 234-5086
3514 Home Street, New Orleans, 
Louisiana 70118

Education

Master of Library Science at 
University of California, Berkeley
• University of Washington
• University of Oregon
• University of California, Los 
Angeles
Aug 1998 - May 2002

Through my MLIS studies, I have 
developed stronger writing, research, 
and analytical skills.

Links

linkedin.com/in/troygullicksen

Skills

Library classification systems

Research skills

Reference interview techniques

Bibliographic instruction

Collection development and 
management

Cataloging and metadata standards

Languages

English

French
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