SammiiCedor

Systems Administrator

Profile

I have over 4 years of experience as a systems administrator. In that time, |
have gained an in-depth knowledge of network administration and security. |
am also well-versed in managing server deployments and configurations. My
skills allow me to effectively troubleshoot issues when they arise, ensuring
minimal downtime for clients or users. Above all, | pride myself on being able
to maintain a high level of customer satisfaction by providing reliable and
efficient service.

Employment History

Senior Systems Administrator at BlueCross BlueShield of South
Carolina, SC
Jun 2022 - Present

¢ Led theinstallation of a new server room, including racks, cabling, and
cooling system.

* Implemented a backup and disaster recovery plan that reduced
downtime by 50%.

* Configured virtualization environment consisting of VMware vSphere 6.0
Update 2a Enterprise Plus Edition with three ESXi hosts and two vCenter
Server Appliances (VCSA)6.5ulb.

» Upgraded Active Directory from 2008 R2 to 2016 Domain Controllers in all
sixdomains while maintaining zero end-user impact or service disruption
during business hours.

 Migrated file servers from Windows Server 2012R2 to Windows Server
2019 Datacenter edition.

Systems Administrator at Palmetto Health, SC
Aug 2018 - May 2022
» Reduced system downtime by 35% through proactive maintenance and
monitoring.
¢ Implemented a new backup and disaster recovery plan that reduced data
loss by 98%.
» Streamlined server administration processes which saved 150 hours per
month.
» Improved security posture by implementing 2-factor authentication for
all users.
» Upgraded systems to latest versions of software, resulting in increased
stability and performance.

Certificates
Certified Information Systems Security Professional (CISSP)
Feb 2021

Certified Ethical Hacker (CEH)
Jul 2019

¥ sammie.cedor@gmail.com
. (576)516-7028
Q 120 Broad St, Charleston, SC 29401

Education

Associate of Science in Computer
Science at University of South
Carolina

Sep 2014 - May 2018

| have learned programming, critical
thinking, and problem solving skills
while studying Associate of Science in
Computer Science.

Links

linkedin.com/in/sammiecedor

Skills

Windows

Linux

Unix

Cisco

VMWare

Amazon Web Services (AWS)

Azure

Languages

English

Urdu
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