Johnsi_eVelin

Technical Program Manager

Profile

| am a Technical Program Manager with over 5 years experience. | have
managed programs for large companies and have a proven track record

of success. My skills include program management, project management,
product management, and business analysis. | am also an expert in process
improvement and change management.

Employment History

Technical Program Manager at Verizon Communications, NJ
Apr 2022 - Present

» Led ateam of engineers in developing and launching a new product that
increased company revenue by 15%.

* Successfully managed the development and implementation of a
technical program that resulted in saving the company $1 million
annually.

 Played a key role in developing and managing our engineering budget,
which helped save the department 20% each year.

* Managed several complex projects simultaneously while still delivering
them on time and within budget.

* Hired, trained, and mentored 4 new Technical Program Managers who are
now successfully leading their own teams.

» Wrote various process documents (SOPs, Work Instructions) for different
departments which helped to improve communication & efficiency.

Associate Technical Program Manager at PSEG, NJ
Sep 2017 - Mar 2022
* Led ateam of 4 engineers in developing a new product, which increased
sales by 25%.
» Wrote 5 patents that resulted in $1 million in revenue.
* Implemented a new manufacturing process that reduced production
costs by 15%.
» Developed a new marketing campaign that generated an additional $2
million in sales.
 Trained 10 customer service representatives on how to use the company's
products.
* Led a project to develop a new software application, which was used by
100 customers within the first year.

Certificates

Certified Technical Project Manager (CTPM)
Jan 2021

Certified ScrumMaster
Aug 2019

¥ johnsie.velin@gmail.com

e (174) 692-7391

Q 865 Randolph Ave, Jersey City, NJ
07304

Education

Bachelor of Science in Computer
Science at Rutgers, The State

University of New Jersey
Sep 2013 - May 2017

I have learned a lot of programming
languages, software development
skills, and computer science theories.

Links

linkedin.com/in/johnsievelin

Skills

Technical program management

Technical project management

Program management

Project management

Product management

Business analysis

Languages

English

Arabic

Hobbies

Golf
Chess

Puzzles
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