LUPITA IDICA

Train Conductor

PROFILE

| am a Train Conductor with
over 3 years of experience. |
have worked for both small

and large companies, and have
gained valuable experience in the
industry. | am safety-conscious

and detail-oriented, and take
pride in my work. | am also

an excellent communicator, which

has helped me to effectively

train new employees on company

procedures. In addition to my

conductor duties, | have also been
responsible for scheduling trains

and crews, as well as maintaining
communication between dispatch

and the field.

LINKS

linkedin.com/in/lupitaidica

SKILLS

Train operation

Train signals

Braking systems

Scheduling and coordination

Safety procedures

Customer service

LANGUAGES

English

German

lupita.idica@gmail.com
(568) 391-5871

1501 San Pedro Dr SE, Albuquerque, NM
87108

ot KM

EMPLOYMENT HISTORY

® Train Conductor at Amtrak, NM
Mar 2022 - Present
e Conductor for 5 years.
o Safely transported 10,000 passengers.
e On-time arrival rate of 95%.
* Received positive feedback from customers 98% of the time.
* Helped train new conductors.

® Train Conductor | at BNSF Railway, NM
Jul 2019 - Feb 2022

* Successfully completed training to become a Train Conductor .

» Became certified in operating and managing train systems.

* Successfully operated trains for over 1,000 hours without incident.
Maintained high on-time performance rating of 98%.
* Received positive feedback from customers on surveys regarding

safety, comfort, and punctuality.

EDUCATION

High School Diploma at Albuquerque High School, Albuquerque,

NM
Aug 2015 - May 2019

I've learned how to read, write, and do math.

CERTIFICATES

Train Conductor Certification
Feb 2021

Train Operations Certification
Apr 2019

MEMBERSHIPS

American Train Dispatchers Association

National Railroad Safety Board
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