Devonna_Reddell

Vice President of Information Systems (VPIS)

Employment History

Vice President of Information Systems (VPIS) at Akamai Technologies,
MA
Apr 2022 - Present
 Led the development and implementation of a new enterprise resource
planning (ERP) system that resulted in a 25% increase in efficiency.
* Implemented a data warehousing solution that increased reporting
accuracy by 30%.
» Developed and implemented an ITIL-based service management
framework that reduced downtime by 40%.
¢ Led the migration of all email and collaboration systems to the cloud,
resulting in annual savings of $1.2 million.
 Designed and implemented a security architecture that achieved PCI DSS
compliance for the first time.
* Managed an information technology budget of $20 million.

Senior Vice President of Information Systems (SVPIS) at American
Tower Corporation, MA
Sep 2018 - Mar 2022
* Led the development and implementation of a new enterprise resource
planning (ERP) system that increased efficiency by 15%.
» Developed and implemented a data warehouse solution that improved
data access speed by 30%.
* Implemented an information security program that reduced attacks by
45%.
* Led the development of a mobile app that increased sales by 10%.
* Managed a team of 100+ employees.
» Budgeted and managed annual operating budgets totaling $20M+.

Executive Vice President of Information Systems (EVPIS) at
Eversource Energy, MA
Aug 2015 - Jul 2018
¢ Led the successful implementation of a new enterprise resource planning
(ERP) system that resulted in increased efficiency and productivity across
the company.
» Reduced information systems (IS) expenses by 20% through innovative
cost-cutting measures.
» Developed and implemented an IS security strategy that prevented data
breaches and protected sensitive customer information.
 Streamlined business processes by implementing new IS solutions that
saved the company time and money.

Certificates

Certified Information Systems Security Professional (CISSP)
Feb 2021

Certified in the Governance of Enterprise IT (CGEIT)
Sep 2019

¥ devonna.reddell@gmail.com

. (838) 657-3975

Q 1212 Tremont Street, Boston, MA
02120

Education

Bachelor of Science in Information
Systems at Boston College

Aug 2011 - May 2015

Some skills I've learned are
requirements gathering, business
analysis, process improvement,
business continuity, and disaster
recovery.

Links

linkedin.com/in/devonnareddell

Skills

Technical skills for a VPIS may include:

Strategic Planning

Budgeting and Cost Control

Business Process Improvement

Project Management

Systems Analysis and Design

Enterprise Resource Planning (ERP)
Implementation 0 - Database
Administration

Languages

English

Mandarin
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