Aspen Sigmond

Waiter

Profile

| am a waiter with over 1 year of experience. | have excellent customer
service skills and work well under pressure. | am able to handle multiple
tasks at once and stay calm in stressful situations. | have a strong
knowledge of food and wine, and take pride in providing an enjoyable
dining experience for my guests.

Employment History

Waiter at Cracker Barrel, VA
Apr 2022 - Present
» Served as a waiter for 5 years.
» Handled customer complaints in a professional manner.
¢ Increased tips by up to 20% through excellent service.
* Trained new wait staff on proper procedures.
¢ Maintained cleanliness in the dining area.
Waitress at Olive Garden, VA
Aug 2021 - Feb 2022
 Served a party of four within 10 minutes.
* Brought out all food orders in under 20 minutes.
» Up-sold appetizers to two tables.
* Made sure that all guests were happy with their meals.
» Cleaned and reset my section for the next rush.

Education

High School Diploma at George Mason University, VA
Sep 2016 - May 2021

Some skills I've learned are time management, how to study for exams,
and how to write essays.

Certificates

Food Handler's Certificate
Feb 2021

ServSafe Alcohol Certification
Oct 2019

Memberships

American Culinary Federation
National Restaurant Association

Details

aspen.sigmond@gmail.com
(412) 815-6802

1235 Elm Street, New York, NY
10001

Links

linkedin.com/in/aspensigmond

Skills

Serving food and drinks

Busing tables

Cleaning up after customers

Handling customer complaints or
concerns

Working in a fast-paced
environment

Being able to stand for long periods
of time

Languages

English

Russian

Hobbies
Listening to music
Watching movies

Cooking
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