
Arvilla Harry
Waiter/Waitress

Details
arvilla.harry@gmail.com
(398) 461-6612
2854 W 38th St, Cleveland, OH 44102

Profile Over 1 year of experience as a waiter/waitress. I have gained excellent 
customer service skills and know how to handle difficult customers. I am 
able to work in fast paced environments and stay calm under pressure. I 
have good communication skills, which is essential for taking orders and 
relaying them to the kitchen staff correctly.

Employment History Waiter/Waitress at The Olive Garden, OH
Mar 2022 - Present

• Greeted and seated guests in a timely manner.
• Took guest orders accurately and efficiently.
• Brought food and drinks to guests promptly.
• Checked on guests regularly to ensure they were satisfied with their 

experience.
• Cleared plates and glasses from tables in a timely manner.

Associate Waiter/Waitress at Chili's, OH
Aug 2021 - Feb 2022

• Served as a waiter/waitress in [restaurant name] for 2 years.
• Handled customer complaints and resolved issues calmly and 

efficiently.
• Demonstrated exceptional time management skills by consistently 

meeting deadlines.
• Trained new wait staff on policies, procedures, and proper etiquette.
• Maintained cleanliness standards in the dining room.

Education High School Diploma at Ohio State University, OH
Aug 2017 - May 2021

I've learned how to read, write, and do math.

Links linkedin.com/in/arvillaharry

mailto:arvilla.harry@gmail.com
http://linkedin.com/in/arvillaharry

