Salina_Bulach

Youth case manager

Profile

As a youth case manager, | have over three years of experience working with
at-risk youth in both group and individual settings. | am passionate about
helping young people overcome challenges and reach their full potential. |
have a strong background in social work, as well as experience designing
and implementing programs to meet the unique needs of each client. In my
previous role, | successfully helped clients navigate the child welfare system
while also providing wraparound services such as counseling, advocacy, and
resource navigation. My goal is to continue making a positive impact on the
lives of those | serve by providing high-quality services that are tailored to
meet their individual needs.

Employment History

Youth Case Manager at The Family Place, VT
May 2022 - Present
¢ Increased number of youth in program by 20%.
» Decreased truancy rates by 30%.
» Implemented a new case management software system that increased
efficiency by 25%.
* Successfully advocated for additional funding from the city council,
resulting in a $100,000 increase in the budget.
 Collaborated with community partners to develop and implement a new
after-school program that served 200 youth.
 Led team of 4 direct service workers who provided services to 400 clients
per year.

Youth Case Manager Il at Howard Center, VT
Sep 2019 - Apr 2022
 Successfully managed and advocated for 12-15 youth placed in out of
home care per month.
* Collaborated with families, schools, courts, and other agencies to ensure
safety and well-being of each youth.
 Successfully completed all necessary paperwork and documentation
within required timeframe.
* Regularly checked in with assigned caseload via phone or in person at
least once a week.
» Attended weekly team meetings to discuss individual cases as needed.
* Maintained up to date knowledge of community resources available.

Certificates
Certified Youth Case Manager (CYCM)
Sep 2020

Certified Juvenile Justice Specialist (CJJS)
Jan 2019

¥ salina.bulach@gmail.com

e (140) 292-3093

Q 772 Maple Street, Burlington, VT
05401

Education

High School Diploma at
Champlain Valley Union High

School, Hinesburg, VT
Aug 2015 - May 2019

I've learned how to study for and take
tests, how to do research, and how to
write papers.

Links

linkedin.com/in/salinabulach

Skills

Communication

Organizational

Interpersonal

Conflict Resolution

Microsoft Office Suite

Google Docs/Drive

Languages

English

German

Hobbies

Gardening
Knitting
Baking


mailto:salina.bulach@gmail.com
http://linkedin.com/in/salinabulach

